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https://www.expedia.com/Vacation-Packages
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Model 2

(https://europa.eu/youreurope/business/selling-in-eu/selling-goods-services/package-
travel/index_en.htm)
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Booking.com



Booking.com



https://ec.europa.eu/commission/presscorner/detail/
nl/IP_15_5063

https://ec.europa.eu/commission/presscorner/detail/




- Definitions: package travel/ linked travel
arrangements in digital age.

- Click through contracts (¿?).

- Digital platforms/Intermediaries (ISP)/traders
facilitating touristic sevices (¿?).



PACKAGE TRAVEL VS LINKED 
TRAVEL ARRANGEMENTS

MODEL 1
MODEL 2



ART. 3 
PTD

PACKAGE TRAVEL

(a) those services are combined by one trader, including at the request of or in accordance
with the selection of the traveller, before a single contract on all services is concluded; or

(b) irrespective of whether separate contracts are concluded with individual travel service
providers, those services are:

(i) purchased from a single point of sale and those services have been selected before the
traveller agrees to pay,
(ii) offered, sold or charged at an inclusive or total price,
(iii) advertised or sold under the term ‘package’ or under a similar term,
(iv) combined after the conclusion of a contract by which a trader entitles the traveller to 
choose among a selection of different types of travel services, or

(v) purchased from separate traders through linked online booking processes where
the traveller's name, payment details and e-mail address are transmitted from the
trader with whom the first contract is concluded to another trader or traders and a
contract with the latter trader or traders is concluded at the latest 24 hours after the
confirmation of the booking of the first travel service.



PROPOSAL 
PTD

PACKAGE TRAVEL

(b) irrespective of whether separate contracts are concluded with
individual travel service providers, and:

(i) those services are purchased from a single point of sale and -
have been selected before the traveller agrees to pay, or

- other types of travel services are booked within 3 hours after
the traveller agreed to pay for the first travel service, or

- other types of travel services are booked within 24 hours after
the traveller agreed to pay for the first travel service and if,
before the traveller agreed to pay for the first travel service, the
trader invited the traveller to subsequently book one or more
additional types of travel services, or



(ii) are offered, sold or paid at an inclusive or total price,
regardless of any separate billing, or

(iii) are advertised or sold under the term ‘package’ or under a
similar term, or

(iv) are combined after the conclusion of a contract by which
a trader entitles the traveller to choose among a selection of
different types of travel services, or

(v) are purchased from separate traders through linked
online booking processes where the traveller’s name,
payment details, e-mail address or the traveller’s other
personal data are transmitted from the trader with whom
the first contract is concluded to another trader or other
traders.

PROPOSAL 
PTD







QUESTIONS

- From a single point of sale: 
- 3 hours?
- 24 hours?

- “Purchased from a single point of sale”
- Burden of the proof
- Necessary to simplify/Traveller

protection

- INSOLVENCY PROTECTION



ART. 5 
PTD

LINKED TRAVEL ARRANGEMENT
Means at least two different types of travel services purchased
for the purpose of the same trip or holiday, not constituting a
package, resulting in the conclusion of separate contracts
with the individual travel service providers, if a trader facilitates:

(a) on the occasion of a single visit or contact with his point of
sale, the separate selection and separate payment of each travel
service by travellers; or

(b) in a targeted manner, the procurement of at least one
additional travel service from another trader where a contract
with such other trader is concluded at the latest 24 hours after
the confirmation of the booking of the first travel service.



PROPOSAL 
PTD

LINKED TRAVEL ARRANGEMENTS

Means a combination of different types of travel services,
not falling under the definition of a package in point 2,
where, a trader which is party to a contract on the
provision of a travel service and receives payments by
or on behalf of a traveller invites a traveller to book
additional type of travel service from another trader for the
purpose of same trip or holiday and where a contract on the
provision of an additional travel service is concluded at the
latest 24 hours after the confirmation of the booking of the
first contract.



PROPOSAL 
PTD

LINKED TRAVEL ARRANGEMENTS

- Trader which is party to a contract on the provision of a
travel service and receives payments by or on behalf of a
traveller.

- 24 hours?



DIGITAL PLATFORMS: ISP OR 
TRADERS FACILITATING 

LINKED TRAVEL 
ARRANGEMENTS? 

MODEL 3



QUESTIONS

- WHAT IS THE PAPER OF THE DIGITAL PLATFORM IN
THIS CASE?

- AND ITS LIABILITY?

- INTERNET SERVICE PROVIDER OR TRADER
FACILITATING LINKED TRAVEL ARRANGEMENTS /…
RSD OR PTD? WHO RECEIVE THE PRICE OF THE
FIRST SERVICE?

- THE APPEARANCE AND CONSUMER/TRAVELLER
PROTECTION
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